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North Area Committee Meeting – 13 June 2019   
 
CityFibre Briefing 

 
This briefing provides an update on the roll out of the CityFibre FTTH (Fibre-to-the-Home) 

network in Cambridge City.  

 

You can find out more about the work in Cambridge (and other cities) on the CityFibre website at  

 

www.cityfibre.com/gigabit-cities/cambridge/  

 
Contact for further information:  
 
Charles Kitchin 
City Manager  
charles.kitchin@cityfibre.com 
 
 
 
 
 

 
  

http://www.cityfibre.com/gigabit-cities/cambridge/
mailto:charles.kitchin@cityfibre.com
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Introduction  

 
Full fibre is coming to Cambridge   
 

Over the next two years, CityFibre will be investing £20 million in Cambridge, installing a city-

wide Fibre-to-the-Home (FTTH) network.   

 

The investment will connect almost all businesses, public sector organisations and homes in 

Cambridge to full fibre broadband. CityFibre’s investment will make Cambridge one of the most 

digitally connected cities in the world, allowing broadband speeds of up to 900 Megabits per 

second.   

 

This is part of a £2.5 billion national investment programme to give 5 million households access to 

gigafast broadband.   

 

Cambridge is one of the first twelve cities in the country to receive CityFibre investment.  

 

 
What is full fibre? 
 

Full fibre is a fibre cable that runs all the way from the main exchange to the premises.   

 

Many broadband services are advertised as ‘fibre’ but do not have fibre going all the way to the 

premises.  The last section, from a street cabinet to the premises, will be copper wire.  This can 

cause a crippling bottleneck on connection speeds and upload capabilities at times of peak use. 

 

CityFibre is installing fibre all the way to the home. With fibre connecting directly into premises, all 

users can enjoy the amazing benefits of reliable gigabit-speed internet connectivity.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using CityFibre’s well planned city approach, Cambridge’s full fibre network is designed and built 

with enough fibre and duct in place to serve every home, business, public building and mobile site 

with gigabit-speeds now and far into the future. 

Jargon buster 
 
• FTTP – Fibre To The 

Premises – any building that 

has fibre connecting directly 

to it.  This includes homes, 

businesses, public buildings  

• FTTH – Fibre To The Home 

– This refers exclusively to 

fibre connecting directly to 
peoples homes  

• FTTC – Fibre To The 

Cabinet – this is where fibre 

is run to a street cabinet.  The 

final stretch, from the cabinet 

to the home or premises, is by 

copper cable.  
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Timescales  
 

Work started on 29 April 2019 in the north of the city with Arbury, King’s Hedges and Chesterton 

being the first areas.  These three areas will take several months to complete.  The entire city 

network will be complete within two years.   

 

Regular briefings will be issued to update on progress and advise when we are likely to be in your 

part of the city.  The work programme for June and July will see works in locations listed below.  

This list is not exhaustive and is subject to change:  

 

Frank’s Lane  Evergreens  Browns Field House  

The Green  Ribston Way  Pippin Drive 

Kendal Way  Pearmain Court  Cheney Way  

Sherbourne Close  Laxton Way  Fen Road  

Sherbourne Court  Nuffield Road Long Reach Road 

Moss Bank   Fairbairn Road   
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Communication with Residents  
 

We appreciate residents get frustrated with seemly endless roadworks in the City.  CityFibre put a 

strong emphasis on communicating with residents and local stakeholders to try and keep people 

informed about what we are doing and why it will be beneficial.   

 

A team of “door-knockers” will to go around a neighbourhood two weeks before work commences 

speaking to residents and leaving information. In the week before work commences further 

communication takes place, particularly related to car parking.  

 

The contractor working on behalf of CityFibre is John Henry Group.  All construction sites will be 

clearly identified with CityFibre and John Henry Group signage.     

 

CityFibre is working in partnership with Vodafone to offer a new service. Once a property has been 

passed and a connection made possible, residents will l be contacted by Vodafone to explain how to 

connect if wished.  
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Construction - How we work 
 

Most of the new full fibre network will be laid underground. This requires construction crews 

digging trenches which will cause some disruption. However, the teams work quickly and each 

individual property should only be inconvenienced for a few days.  In some locations, existing 

telephone poles will be used to feed the cable to properties overhead.  
 
CityFibre are working closely with the City and County Council to coordinate with other road 
works that are taking place.  All works will receive individual permits, approved by the council.   
 
All sites will be reinstated to nationally agreed standards and will be inspected and signed off by the 
County Council Highways team.  
 
Great care is taken to avoid trees roots and other plants with cable diversions taking place if there is 
a risk of damage to plants.   

CityFibre has appointed John Henry Group as the main contractor to construct the network.  

Construction staff can be identified by the logos on their clothing and the banners around the site.  

City Fibre and John Henry Group work closely with the County Council highways team coordinate 

construction with other roadworks going on trying to minimise disruption.   

1. Setting up site 

Most work takes place in the pavement, not the road itself.  Barriers are set up to ensure public 

safety.  Banners are attached to the barriers with the CityFibre logo on.    

2. Laying the ducts 

Our construction team dig narrow trenches to hold the protective ducting through which the fibre 

cables run. Trenches pass driveway entrances – but they are covered until the work is done to allow 

cars across. 

Special care is taken when passing trees and other plants to ensure roots are not damaged.  

As each property is passed, a small connection box (about the size of a mobile phone) is built into 

the pavement (see picture right). When a resident takes a service, fibre is simply extended from the 

connection box into the home.  

3. Reinstating the pavement 

After the ducts have been installed, we reinstate the pavement surface. We leave the street as we 

found it by laying existing paving slabs or covering with tarmac to match the rest of the pavement. 

New tarmac may appear darker in colour – but this fades over time. 

4. Full fibre installation  

When the construction work in each street is completed, our engineers feed the fibre through the 

duct to the nearest fibre cabinet. This connects the street to the wider network and brings gigabit 

broadband within reach of each home. This bit is quick and unlikely to cause further disturbance or 

inconvenience for residents. 

5. The street is Gigabit ready!  

With the street connected to one of the fastest full fibre networks in the world, residents are then 
able to access the brand new gigabit-capable broadband services from Vodafone: 
vodafone.co.uk/gigafast 
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The benefits of full fibre  
 
 

Fibre networks are much faster than old style copper cables.  Copper cables transmit using 

electricity and the signal degrades over distance.  Fibre cable transmits light and the signal does not 

degrade.  

 

This means households can receive gigabit-speed broadband to their homes, transforming user 

experience with seamless multi-device streaming, buffer-free video calling and real-time gaming, as 

well as supporting the adoption of flexible working practices and emerging internet enabled 

technologies.  Sending (uploading) information happens at the same speed as receiving 

(downloading) information.  

 

When people buy a house, they are increasingly asking about broadband speed and is becoming part 

to the purchasing decision.  Recent studies estimate that full fibre connectivity can add around 3% 

to the value of a property.  

 

Wider benefits for the city  
 

CityFibre is investing £20 million.  The long-term benefits for the city are huge.   
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About CityFibre  
 

CityFibre is the UK’s leading alternative provider of wholesale full fibre network infrastructure. 

With major fibre infrastructure projects in over 50 towns and cities throughout the UK, we provide 

a portfolio of active and dark fibre services to our customers which include service integrators, 

enterprise and consumer service providers, local authorities and mobile operators. 

Full fibre is revered as the ‘gold standard’ in connectivity for its speed, near unlimited bandwidth 

and reliability. CityFibre is making significant investments in a number of cities across the UK as 

we look to rapidly expand the number of homes and businesses which have access to full 

fibre. CityFibre has recently partnered with Vodafone to bring Gigabit-capable full fibre broadband 

to up to one million UK homes and businesses by 2021 and is targeting five million by 2025. This 

commitment has been reinforced by a £2.5bn investment programme which identifies 37 towns and 

cities which are primed for FTTP expansion. 

CityFibre is based in London, United Kingdom, and is privately owned by a consortium of Antin 

Infrastructure Partners and West Street Infrastructure Partners. 

www.cityfibre.com  

 

June 2019 

http://www.cityfibre.com/

